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Frequently Asked Questions (FAQ) 

Q Why did I receive these documents? 

A These materials are being distributed to Registered Shareholders of the Delhaize Group S.A. American 
Depositary Receipt (ADR). Being a Registered Shareholder means that you hold your securities directly with the 
registrar of the shares and that your shares are registered in your own name, rather than holding shares through 
a brokerage account. As a Registered Shareholder, your record date registered share position is known directly 
by the issuer (Delhaize Group S.A.), which reduces some of the documentation necessary for Citibank/Acupay to 
file for tax relief on your behalf. 

Q Why was 25% of the gross dividend deducted from my dividend check? 

A Since Delhaize Group S.A. (“Delhaize”) is a Belgian company, it is subject to Belgian tax laws which require it to 
withhold taxes (up front) at a rate of 25% of the gross amount of any dividend income paid to shareholders. 
Delhaize is then required to file a return with the Belgian tax authority and pay these withheld taxes to the 
Belgian treasury.  

Q How do I reclaim for past dividends paid in 2010, 2011, 2012, 2013, and/or 2014?   

A If you held Delhaize Group S.A. ADR shares on the 20101, 2011, 2012, 2013, and/or 2014 Record Dates and have 
not requested a reclaim for the associated dividend payments, you are eligible to receive a tax refund. In order 
to process these past reclaims, you must provide an IRS Form 6166 stating the relevant tax year in which the 
dividend was paid for each such dividend payment. If you do not already have these original documents, you 
should apply for them along with your application for your 2015 documentation. For more information, see 
Annex D. The Belgian government also requires a completed 276 Div.-Aut. Form. Please note that Acupay will 
prepare and complete this form on your behalf. 

Non-U.S. residents, will need to fill a duly completed, stamped and signed 276 Div.-Aut. Form for each of the 
relevant tax years, instead of providing a Certificate of Residence. Acupay will collaborate with you to facilitate 
this process. 

One single Limited Power of Attorney (see Annex B) can be used for all of these reclaim requests. If you have 
already participated in a tax reclaim request for some but not all of these past dividends, please indicate that 
fact by writing this information in the appropriate areas on the Official Letter of Transmittal. 

1 
Please be aware that due to the ongoing ambiguity with the Belgium Tax Authorities surrounding the statute period for the June 08, 

2010 payment, Standard Refunds will be processed on a best efforts basis for this payment. 

Q How long will it take to receive my refund?  How will I know once my refund has been paid? 

A The Belgian government takes between six (6) and eighteen (18) months to issue a refund for a validly 
documented reclaim request. Unfortunately there is no way of knowing how soon the Belgian government will 
issue a refund at any given time once the reclaim request has been submitted. Acupay will however continue to 
monitor the status of reclaims, should the refund time exceed 18 months. Once the refund has been issued, you 
will receive a check for the net refund amount (see the calculation on page 4) converted to U.S. dollars upon 
receipt by Citibank/Acupay from the Belgian government. 

NOTE: Neither Delhaize Group S.A., nor Citibank N.A., nor Acupay System LLC will be liable for any fluctuation in 
exchange rates between currencies, such as euros and U.S. dollars, including any variation in the value of the 
refund you receive as a result. 

 

  




